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DEFINITION OF TERMS 


Indemnity Paid: The sum of all payments made during the year for the benefit of insurance 
claimants, before reinsurance has been ceded and/or assumed. These payments include amounts 
paid in the current year for claims arising from coverage in prior years and exclude amounts which 
will be paid in future years for claims arising from the current year. Hence, this item is not a measure 
of the actual cost of current coverages, but only of current cash flows. 


Loss Adjustment Expenses: The cost involved in an insurance company’s adjustment of losses 
under a policy. 


Direct Premiums Written: The dollar amount charged when a policyholder contracts for insurance 
coverage before reinsurance has been ceded and/or assumed. 


Direct Premiums Earned: The part of premium attributable to the coverage already provided ina 
given period before reinsurance has been ceded and/or assumed. 


Direct Losses Incurred: The sum of direct losses paid plus an estimate at the close of the year of 
the amounts to be paid in the future for all claims arising from the current and all prior years, minus 
the corresponding estimate made at the close of business for the preceding year. Incurred losses 
reported include estimated amounts unpaid for incurred-but-not-reported (IBNR) claims. 


Loss Ratio: The dollar amount of direct losses incurred divided by the dollar amount of premiums 
earned for the particular line of business being analyzed, expressed as a percentage. This is an 
accounting representation of the portion of each premium dollar which is needed to honor a 
company’s promise to pay claims. 


LEGAL MALPRACTICE INSURANCE REPORT 
EXECUTIVE SUMMARY 


This report summarizes the legal malpractice insurance experience in Missouri from 2013 to 

2022. The charts, graphs and tables in this report are limited to closed claim information and were 
constructed from data collected by the Department of Commerce and Insurance as required by 
Section 383.077 RSMo. The premium and loss data, obtained from the Missouri Page 19 Supplement 
to the companies’ annual statements, are presented in the final section. 


In 2022, the loss ratio for legal malpractice insurance in Missouri was 22 percent. For the 10-year 
period of claims closed, 451 (29 percent) were closed with payment. Claims closed in 2022 totaled 
100, a slight decrease from 105 the previous year. The average payment was $160,766. 


The cost to an insurer for settling legal malpractice cases (called loss adjustment expense, 
consisting of legal fees, claim adjustment costs and related items) has fluctuated over the past 10 
years. In 2022, the average loss adjustment expense for all claims closed with payment was 
$16,261 compared to $46,993 in 2021. 
Indemnity amounts are categorized by claim characteristics, including: 
e Area of law in which the insured was retained by the claimant. 
e Major activity in which the lawyer was engaged at the time the alleged error or omission occurred. 
e Alleged error or omission that was the most significant reason for making the claim. 
e The legal disposition of the claim at the closing date. 
e The number of years the insured had been in practice at the time of the alleged error or omission. 
e The relationship of the insured to the claimant. 
The largest class of cases in 2022 consisted of estate and trust claims (22 of 100). The largest 
proportion of all claims closed in 2022 pertained to an alleged deficiency with respect to the 


commencement of action or proceeding. Of all claims paid during 2022, 50 percent were settled 
before filing suit or demanding hearing on the alleged malpractice. 


The vast majority of losses in 2022 occurred among attorneys with more than 10 years of practice. 
The insured’s relationship to the claimant is partitioned into four subclasses: free legal service, non- 
client, member of pre-paid legal plan and client other than free service or prepaid legal plan. Eighty- 
six percent of claims paid in 2022 occurred in the category of client other than free legal service or 
member of pre-paid legal plan. 


Only 20 companies reported writing legal malpractice insurance in Missouri for 2022. Of these, 
the Bar Plan Mutual Insurance Company was largest, with over 50 percent of the legal malpractice 
insurance market in this state. 


This report was compiled using information submitted by insurance companies. As a result, the 
accuracy of this report is dependent upon the correctness of each company’s data. Copies of this 
report will be made available in Braille, large print or on audio cassette upon request. Any questions 
regarding this report should be addressed to the Statistics Section, Department of Commerce and 
Insurance, P.O. Box 690, Jefferson City, MO 65102-0690. 


The Missouri Department of Commerce and Insurance is an Equal Opportunity Employer 
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Closed Claims 

All Closed Claims 

Closed With Payment 
Closed Without Payment 


Claims Settled Through Court Proceedings 


Court Proceeding Resulting in Payment 


Legal Malpractice Claims 
Ten Year Summary 2013 - 2022 


Total Average 
Number Percentof Indemnity Indemnity Total Loss 
of Claims All Claims Paid Paid Expenses Average Loss Expense 


Average Paid Claim by Year 


Average Claim Expense by Year 


Closed With Payment, $75,270 | $138,995 $86,293, $39,161 $60,119 | $87,024 | $45,413 $53,717 $46,998 $46,294 


Claim Count 


SUMMARY BY AREA OF LAW 
PRIOR TEN YEARS 


Claim Closed, 2013 - 2022 


Average 
Number Percent Indemnity Percent Average Loss 
AllClosed ofPaid ofPaid PerPaid Total of Total Expense, All Closed 


Area of Law Claims Claims Claims Claims Indemnity Indemnity Claims 


SECURITIES (S.E.C.) 


Claims Closed in 2022 


Average 
Number Percent Indemnity Percent Average Loss 
AllClosed of Paid ofPaid Per Paid Total of Total Expense, All 
Area of Law Claims Claims Claims Claims Indemnity Indemnity Closed Claims 


ESTATE, TRUST & PROBATE | 22] | __— 25.0% | $44,537.00] $400,833.00] 6.9% $11,578 
[B/PD-PLAINTIFF | tt |r| $77,204] $772,987| 13.4% $9,158 
FAMILYLAW CECT | 8.3%| $127,409] — $982,227| 6.6% | $30,001 
COLLECTION & BANKRUPTCY | | 1%] $6,256] $25,023] 0.4% $6,602 
REALESTATE = CTC 86%] $46,550] $93,100] 1.6% $6,543 
CRIMINAL CT | _ 2.8%] $1,900,000] $1,900,000] 92.8%| $19,879 
WORKERS COMPENSATION | At a] 2.8%] $465,000] $465,000] 8.0% $273 
BI/PD - DEFENDANT | | | 5.6%] $487,500] $975,000] 16.8% $9,897 
BUSINESS TRANSACTION/COMMERCIALLAW| ssf 2.8%] $80,000] $80,000] 1.4% $7,500 
CIVIL RIGHTS & COMMISSION ee a a ee eo oc $138,606 
ADMIRALTY CEC _ 2.8%] $200,000] $200,000] _3.5| 

CONSTRUCTION (BUILDINGCONTRACTS) | 1 —s| 2.8%] ~— $491,970] $491,970] 8.5% | 

IMMIGRATION & NATURALIZATION | att] 28%] 500] $500] 0.0%] $0. 
LABORLAW | CE 0.0% | 


TRENDS IN THE TOP 10 
AREAS OF LAW 


BI / PD Plaintiff Average Indemnity & Expense 


2013 2021 


$52,071 | $308,417 | $195,002! $205,214) $96,214 | $121,039) $227,267 |$90,250 | $113,004 


8 Avg Indemnity 


| fea Loss Expense 


BI / PD Plaintiff Closed Claims 


0 


_m PaidClaims 


= Closed Without 
‘Payment 


Estate, Trust & Probate Average 
Average Indemnity & Expense 


_= Avg Indemnity $37,613 '$169,616'$236,000! $51,168 | $115,668 $120,898 | $163,730! $272,987! $31,250 | $44,537 — 


al 


Avg Loss Expense $2,101 $46,996 $32,196 $12,756 $16,335 $35,307 $3,647 $79,750 $14,368 $11,578 


Estate, Trust & Probate Average 
Plaintiff Closed Claims 


2 
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Family Law 
Average Indemnity & Expense 


2018 | 2014 | 2016 | 2016 | 2017 | 2018 | 2019 | 2020 | 2021 | 2022 | 


= Avg Indemnity $319,161) $164,743 | $42,600| $61,528 |$473,000| $12,500 |$30,770 | $58,442) $93,420) $127, 
k AvgLossExpense $6,166 $15,512 $9,110 $19,230 $18,461 $21,343 $26,980 $16,651 $24,399 $30 


Family Law Closed Claims 


2018 


BI / PD Defendant 
Average Indemnity & Expense 


Regindemnity |s2:0000] so | $0 | s2ansoa|$e56007| fics 050] $0 _| Save7a2| $7500 | 67500 


Avg LossExpense | $21,826 | $369,327 $0 $9,366 | $59,407 $512 $4,244 $3,273 | $10,898 | $9,897 
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BI / PD Defendant Closed Claims 


0 


= Paid Claims 2 
_ Closed Without Payment 6 1 2 2 4 1 2 5 4 at 


Collection & Bankruptcy 
Average Indemnity & Expense 


2020 | 2021 | 2022 
Avg Indemnity $51,000 $55,930 $22,370 $8,986 $155,420 $54,938 $497,066 $147,189 $11,833 $6,256 
i" Avg LossExpense $1,363 $6,885 $11134 $5,060 $12,735 $17,999 $13,852 $20,996 $12,752 $6 602 


Collection & Bankruptcy Closed Claims 
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Criminal Law 
Average Indemnity & Expense 


2013 
~ 40 | $0  $10,000|%44000| $2250 / $0 _|§20000|#a1260 


se $13,020 $0 | $624 | $6,625 | $2,416 | $29,758 $5,296 


Criminal Law Closed Claims 


Real Estate 
Average Indemnity & Expense 


$26,667 $82,122 $182,750 $37,250 $27,500 $30,927 $46,004 
$5,915 $11,844 $18,293 $6,987 $10,367 $6,772 $13,470 


Real Estate Closed Claims 


Labor Law 
Average Indemnity & Expense 


| 2018 | 2014 | 2015 | 2016 | 2017 | 2018 | 2020 | 20% | 2022) 


j 
“= AvgLoss Expense, $2,565 | $5,105 | $30,487 | $34,487 | $15,494 | $14,936 | $0 | $24,274. $0 


Labor Law Closed Claims 


2021 | 2022 
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Workers Compensation 
Average Indemnity & Expense 


2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020 | 
$0 |$50,000 |$417,000) $963,757 | $25,000 | $31,875 | $10,313 


Workers Compensation Closed Claims 


Business / Commercial Law 
Average Indemnity & Expense 


Business / Commerial Law Closed Claims 


2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020 | 2021 | 2022 
= All Claims 


= Paid Claims O 4 4 3 il 4 O 1 2 1 
Closed Without Payment 7 8 3 il il 2 eS 2 1 i 


10 YEAR SUMMARY 


BY MAJOR ACTIVITY 


Legal Process Implicated in Allegation, 2013 - 2022 


Average 
Average Loss 
All Number Percent Indemnity Percent Expense, 
Closed _ of Paid of Paid Per Paid Total of Total All Closed 
Major Activity Claims Claims Claims Claim Indemnity Indemnity Claims 


REFERRAL TO ANOTHER PROFESSIONAL | 9] a} 0.9%] $855,750] $2,223000] 0%] $27,725 


Legal Process Implicated in Action, 2022 


Average 
Average Loss 
All Number Percent Indemnity Percent Expense, 
Closed _ of Paid of Paid Per Paid Total of Total All Closed 
Major Activity Claims Claims Claims Claim Indemnity Indemnity Claims 


PREPARATION, TRANSMITTAL OR FILING | 16] 7] 19.4%] gis7ie5] 100363] 120%] $15,645 


INVESTIGATION, OTHER THAN LITIGATION ST ee 


TOTAL | 100] a6 100.0% | $160,766| $5,787,590 100.0% | $16,666 


TOP 10 AREAS OF ACTIVITY 
IMPLICATED IN LEGAL 
MALPRACTICE CLAIMS 
PRIOR TEN YEARS 


Pre-Trial, Pre-Hearing 
Average Indemnity & Expense 


2013 2014 2015 2016 2017 2018 2019 2020 
$83,200 | $292,200 | $161,250 | $338,496 | $279,834 | $143,667 | $57,500 | $194,5 


$5,815 | $125,286 | $83,885 | $23,589 | $12,032 | $19,802 | $7,683 | $8, 280 | | 


Pre-Trial, Pre-Hearing Closed Claims 


ee 
: Bees 


Other Average Indemnity & Expense 


$3,144 | $25,813 | $17,128 | $9,448 | $96,403 | $36,343 | $38,067 | $55, 70 | 


Other Closed Claims 


i 


Settlement / Negotiation 
Average Indemnity & Expense 


2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020 | 202 


$64,926 | $4,024 | $6,799 | $23,152 | $11,636 $53,811 | $15,014 


Settlement / Negotiation Closed Claims 


ns Uf 4 11 4 12 11 1 ia | 


Preparation, Transmittal or Filing 
Average Indemnity & Expense 


Preparation, Transmittal or Filing 
Closed Claims 


Consultation or Advice 
Average Indemnity & Expense 


2020 | 


Consultation or Advice 
Closed Claims 


Investigation Other Than Litigation 
Average Indemnity & Expense 


ree $656,667 §: 


$29,180 | $14,672 | $4,551 | § 


Investigation Other Than Litigation 
Closed Claims 


Trial or Hearing 
Average Indemnity & Expense 


[Pernteony (50 [esse] rz | wo tr |soen0| sr | fen000|$0_| 8 


q Avg Loss Expense $0 $32,346 | $96,035 | $24,036 | $52,128 | $39,934 | $3,439 | $43,444 $0 


Trial or Hearing Closed Claims 


a 
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| | Unpaid Claims 1 


Appeals Activity 
Average Indemnity & Expense 


eee | © | o | es] o | soc 


$666 $0 $5,088 | $3,856 iz 4 


Appeals Activity Closed Claims 


Be [e}/s{s|+|: |3 —_— 
mofo |e |ole |o | ic 
Pe ts [s |+ |: | se 


Referrals 
Average Indemnity & Expense 


1 (2013 | 2014 [20% | zoe | zor] ois | 219 | 2020) 2021 | 
Re 2 | [ss000] ssacoo| so [0 | 


| Avg Loss Expense Sao [ so [sez] so | so | so | | Same | 80 


Referrals Closed Claims 


J 
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Unpaid Claims 


10 YEAR SUMMARY OF 
CLAIMS ACTIVITY BY ALLEGED 
ERROR OR OMISSION 


Indemnity Analysis, 2013 - 2022 


Average 
Average Loss 
All Number Percent Indemnity Percent Expense, 
Closed of Paid of Paid Per Paid Total of Total All Closed 
Alleged Error or Omission Claims Claims Claims Claim Indemnity Indemnity Claims 


OTHER aa] Staserz| $6,283,704] 9% | $14,134.43 
FAIL TO KNOW OR PROPERLY APPLY THE LAW | 160] 57] ~—-126%| $145,507] $8,293,907] 11% | _ $23,800.01 | 
PLANNING OR STRATEGY ERROR | iso] 48] 10.6%] $275,007] $13,200,390] 18%] $22,475.48 
FAIL TO ASCERTAIN DEADLINE CORRECTLY | 146] ~~ 50] ~— 1.1%] $141,467] $7,073,369] ———-10%| $6,700.69 
INADEQUATE INVESTIGATION | 98] a9] 86%] Siosae4]  $r720185| 10% | $24,486.73) 
MALICIOUS PROSECUTION OR ABUSE OF PROCESS | 71 —sie| == 3.5% | ~—goge75| — $1s7as03] 2% | $32,141.58, 
FAIL TO FOLLOW CLIENTS INSTRUCTIONS | zo] ~~ tg] 4.2%] g14g.615| $2,728,683] 4% | $15,561.59, 
PROCRASTINATION OR LACK OF FOLLOW-UP | eo] as] 6.2%| $147,297] $4,124,308] = 6% | __— $9,281.87 
FAIL TO FILE DOCUMENTS WITH NO DEADLINE | ea} 29] ~~ 6.4% | $77,908] $2,259,333] 3% | $14,147:16| 
FAILURE TO CALENDAR PROPERLY | ei] a5] 78%] $ini623] $3,906,808] 5%] _ $11,997.82] 
CONFLICT OF INTEREST | sr] 24] 5.9%] $268402]  geaageoi| 9% | $62,867.40) 
FAIL TO OBTAIN CLIENTS CONSENT | 5] | 27%] $aziees| $5,062,661] 7%] _ $39,129.20) 
[CLERICALERROR | ts] 29%] $7630] goaggo4] | $6,698.10] 
FAILURE TO REACT TO CALENDAR | 8] | a] suisse6| sings] | _ $4,012.89 | 
VIOLATION OF CIVIL RIGHTS || | 7%] $7393] $220600| 0% |_ $8,260.52 
IMPROPER WITHDRAWAL FROMREPRESENTATION | —16{ sf, ~— 0.2%] ~~ $10,000] ~—s $10,000] ~—=—s«0o%| «$3,910.63 | 
LIBEL OR SLANDER | at 2} 0.4%] $25,000] $7000] o%|_ $13,270.14) 
ERROR IN MATHEMATICAL CALCULATION | as} 7] te%] $43,102] ss $301,713] ~——0% | $13,504.08 | 
FAIL TO ANTICIPATE TAX CONSEQUENCES | soul 3] ao.7%] gie3e90| — gaaio69] 1% | $26,558.36. 
ERROR IN PUBLIC RECORD SEARCH | 6] at 0.2%] $aat00] $3100] 0% |__— $1,066.67 
LOST FILE, DOCUMENT OR EVIDENCE | at at 0.2%] sis5000] 195.000] o%|_ $12,156.00 | 


Allegation Category, 2022 


Average 
Average Loss 
All Number Percent Indemnity Percent Expense, 
Closed of Paid of Paid Per Paid Total of Total All Closed 
Alleged Error or Omission Claims Claims Claims Claim Indemnity Indemnity Claims 


FAIL TO KNOW OR PROPERLY APPLY THE LAW | aa] | 8.7%] ~~ gonass| ss $548,727| 9.5%] $14,508, 
OTHER 18.9%] $80,400] $402,000] 6.9%] $10,216 
PLANNING OR STRATEGY ERROR ||| 13.9%] $4i6900] $2,084500| 36.0%] $11,742] 
FAIL TO ASCERTAIN DEADLINE CORRECTLY | s| | 5.6%] $256,442] ~—s gsizss4] ss 8.9%] $1,943 | 
INADEQUATE INVESTIGATION | 8] 4%] $724e4]  $2e0997| 5.0%] $15,209 | 
PROCRASTINATION OR LACK OF FOLLOW-UP | 7] atm] $59,672] — g2anes6] 4.1%] gi2921 


FAIL TO FILE DOCUMENTS WITH NO DEADLINE | 5} 2] 5.6%] $450,262] $900,523] 15.6% | $4,044 | 
FAIL TO FOLLOW CLIENTS INSTRUCTIONS a a) oh) ee <0) Eo) PX) od 
MALICIOUS PROSECUTIONOR ABUSE OF PROCESS | 5st, ~—s 28% | 491970] —s g4g1970| ~~ 8.5%] $05,888 | 
ERROR IN PUBLIC RECORD SEARCH | at at 28%] $aat00] $a3t00| 0.6%] $1,600] 
FAILURE TO REACT TO CALENDAR | 3} of oom] to] 80] 0 


OAR LaA;at asa 


VIOLATION OF CIVIL RIGHTS | o0%| gol ——=—i0 | —si.0% | $23,808 
CLERICALERROR ttt 28%] S263] $7263] om] $0 
CONFLICT OF INTEREST pat of oom] sof 0] 0% | $50,485) 
FAIL TO ANTICIPATE TAX CONSEQUENCES SS SS Se ae. ee ee eee 
LOST FILE, DOCUMENT OR EVIDENCE | of ~— oom] sito S—s—<—tséi Sst] tt t092| 
Tomak Ss 00] __86| 100.0%] $160,766] $5,787,590] 100.0%] $16,666 
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TOP TEN ALLEGED ERRORS 
OR OMISSION 
PRIOR TEN YEARS 


Lack of Follow-Up 
Average Indemnity & Expense 


= 601 $37,080 


Lack of Follow-Up 
Closed Claims 


0) O 10 ! 


Other 
Average Indemnity & Expense 


zoe | 204] 205 | 2016 | 70K | 2018 | O19 | 2020 | 


$2,234 | $26,644 | $7,785 | $22,815 $634 $35,461 | $3,962 | $33,14 


Other Closed Claims 


“ris [ao [201s [2016 | om | 01 | 201 | 2000 | 
Bete ts |[ols|s |: 
eo ae 


Failure to Know / Properly Apply Law 
Average Indemnity & Expense 


Failure to Know / Properly Apply Law 
Closed Claims 


Malicious Prosecution / Abusive Process 
Average Indemnity & Expense 


$20,000 | $29,667 | $137,500 | $17,000 $0 $55,000 | $42,750 | $122,375 
$5,610 | $18,503 | $76,419 | $17,687 | $1,702 | $78,959 | $31,174 $27,365 | 


Malicious Prosecution / Abusive Process 
Closed Claims 


1 


Failure to Ascertain Deadline Correctly 
Average Indemnity & Expense 


$0 $200,000] 222738 | fe0es9 | Sirs08 | Ha1996 | Bosse 


Failure to Ascertain Deadline Correctly 
Closed Claims 
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Planning or Strategy Error 
Average Indemnity & Expense 


$53,307 | $55,241 | $20,537 | $16,568 | $42,037 | $13,690 | $17,779 ‘ 


Planning or Strategy Error 
Closed Claims 


Failure to Obtain Client Consent 
Average Indemnity & Expense 


Failure to Obtain Client Consent 
Closed Claims 


Failure to Calendar Properly 
Average Indemnity & Expense 


a 538 ce, 602 sail 688 


Failure to Calendar Properly 
Closed Claims 


Be |: [7 /*«lz|s: | so 
1 4 6 6 al 4 2. 4 


Inadequate Investigation 
Average Indemnity & Expense 


| ; Avg Indemnity 


Inadequate Investigation 
Closed Claims 


Unpaid Claims 7 3 7 9 5 7 8 5 4 


Failure to File Documents With No Deadline 
Average Indemnity & Expense 


: 


i 983 rst 528 oo} A485 


Failure to File Documents With No Deadline 
Closed Claims 
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METHOD OF CLAIM DISPOSITION 
PRIOR TEN YEARS 


Indemnity Analysis, 2013 - 2022 


Average 
Average Loss 
All Number Percent Indemnity Percent Expense, 
Closed of Paid _ of Paid Per Paid Total of Total All Closed 
Claim Disposition Claims Claims Claims Claim Indemnity Indemnity Claims 


BEFORE TRIAL OR HEARING | 663] 248 55.0%] $196,788] — $48,803,452 66.2%| $32,153 
BEFORE FILING SUIT OR DEMANDING HEARING | ea] aso] 41.9%] $116,420] $22,003,381 29.9% $4,166 
CLAIM OR SUIT ABANDONED | aml al 0.2%] $6,500 $6500|  0.0%| ‘$3,389 


AFTER JUDGMENT, BEFORE APPEAL | a7] 7] 6% | $01,303] $699,121] o9%| $42,783) 
DURING TRIAL OR HEARING | ie] 4.9%] Sacos75|  $2ag686| aim $12,921 
AFTERTRIALORHEARING,BEFOREJUDGMENT | 15 | | | Jf] 
DURING REVIEW PANEL a a se ee) eX se 


Indemnity Analysis, 2022 


Average 
Average Loss 
All Number Percent Indemnity Percent Expense, 
Closed of Paid of Paid Per Paid Total of Total All Closed 
Claim Disposition Claims Claims Claims Claim Indemnity Indemnity Claims 


BEFORE FILING SUITORDEMANDINGHEARING | 48| —_—_—is|_ $2,225,184 50.0% $123,621 38.4% $2,195 


BEFORE TRIAL OR HEARING | a7] | saseisss| 472%] $209823| e15%| $24,875) 
CLAIM OR SUIT ABANDONED ps] of 0] 0%] 0] 0% | $.2,826 
AFTER JUDGMENT, BEFORE APPEAL pa] a] $523] 2%] 523] 0.0%] $1,893] 


YEARLY TRENDS IN METHOD OF 
CLAIM DISPOSITION 
PRIOR TEN YEARS 


Before Filing Suit or Demanding Hearing 
Average Indemnity & Expense 


Before Filing Suit Or Demanding Hearing 
Closed Claims 


pe [es | fe |«)*7|s | 2 
9 22 23 alls) 


71 
15 18 17 
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After Judgment, Before Appeal 
Average Indemnity & Expense 
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After Judgment, Before Appeal 
Closed Claims 
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Before Trial Or Hearing 
Average Indemnity & Expense 


Before Trial Or Hearing 
Closed Claims 


S28] 24 | 7058 | 206 | 207 | 7018 | 2019 | 2020 | 
po [= | | = | =| 7 | = | 0 | 
13} 28 32 35 25 16 24 | 14 


After Appeal 
Average Indemnity & Expense 


| T2018 T zo [aos [aoe [20x [ 20 | 2019 | 200 | 0m | 022 | 
ees | wm | so | 6s | 6 | s25000/ so | SO 
Bie ess Expense | sio.0e1 | $60,520 | $25,075 | $26,440 | $20,043 | $106,200 


Claim Or Suit Abandoned 
Average Indemnity & Expense 


Claim Or Suit Abandoned 
Closed Claims 


| 


| 
Avg Indemnity ee 


Avg Loss Expense $7,005 $531 $79 $3,608 | $7,015 | $2,519 $707 $5,190 | $2,578 $2,826 


During Review Panel 
Average Indemnity & Expense 


2015 2016 2017 2018 2019 2020 | 202i 
$0 $0 $0 $0 $0 $0 $0. 
$0 $73,113 


During Review Panel 
Closed Claims 


2019 


1 Claims O ) 2 ) 1 | 


1 O il 


CLAIMS BY YEARS 
OF PRACTICE 
PRIOR TEN YEARS 


Indemnity Analysis By Years of Practice, 2013-2022 


Average 
Average Loss 
All Number Percent Indemnity Percent Expense, 
Closed of Paid of Paid Per Paid Total of Total All Closed 
Year of Practice Claims Claims Claims Claim Indemnity Indemnity Claims 


Indemnity Analysis By Years of Practice, 2022 


Average 
Average Loss 
All Number Percent Indemnity Percent Expense, 
Closed of Paid of Paid Per Paid Total of Total All Closed 
Year of Practice Claims Claims Claims Claim Indemnity Indemnity Claims 


Over 10 Years of Practice 
Average Indemnity & Expense 


$140,727 | $168,275 | $154,837 | $147,464 | $209,621 | $118,505 | $266,665 | $176,601 


Over 10 Years of Practice 
Closed Claims 
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4 to 10 Years Of Practice 
Average Indemnity & Expense 


$28,242 : . $10,152 


4 to 10 Years Of Practice 
Closed Claims 


Less Than 4 Years Of Practice 
Average Indemnity & Expense 
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Less Than 4 Years Of Practice 
Closed Claims 


CLAIMS BY CLAIMANT’S 
RELATIONSHIP TO PLAINTIFF 
PRIOR TEN YEARS 


Indemnity Analysis by Relationship to Claimant, 2013-2022 


Average 
Average Loss 
All Number Percent Indemnity Percent Expense, 
Insureds Relationship Closed of Paid of Paid Per Paid Total of Total All Closed 
to Claimant Claims Claims Claims Claim Indemnity Indemnity Claims 


FREE LEGAL SERVICE psf | 800%] $2,664 
MEMBERPRE-PAIDLEGALPLAN| 6 3] 0.7%| $69,500] $208,500] 0.3%] __ $21,587 
CLIENTOTHERTHANABOVE | 1100| _369| 79.6% | $175,475] $62,095,500] 85.5%] $21,314 | 


Indemnity Analysis by Relationship to Claimant, 2022 


Average 
Average Loss 
All Number Percent Indemnity Percent Expense, 
Insureds Relationship Closed of Paid of Paid Per Paid Total of Total All Closed 


to Claimant Claims Claims Claims Claim Indemnity Indemnity Claims 


CLIENTOTHERTHANABOVE | 74] S| 86.1% | $169.479| $5,253.867| 90.8%] $22,522 


Non-Client 
Average Indemnity & Expense 


2013 2014 2015 2016 2017 


Non-Client Closed Claims 


Member Pre-Paid Legal Plan 
Average Indemnity & Expense 


mois [2014 | 201s | 7016 | 2017 | oie | 7019 | 2000 | om | 202 | 


Loss Expense $7,168 $8,542 $4,145 $0 $109,666 $0 $0 $0 $0 $O 


Member Pre-Paid Legal Plan 
Closed Claims 
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PREMIUM & LOSS DATA 
BY INSURER 


Insurer Market Share and Loss Ratio 


NAIC 
Company Market Written Earned Incurred Loss 
Code Insurer Name Share Premium Premium Losses Ratio 


515%| $7703.078| _$7,791,839| $819,410 
16.2%| $2,425015| $994,957] $2,836,054 
52%|  $7e4eni| _$720,887| $125,000) 
34% | $516,223| _$a52402| $12,301 
2.7%| $402,028| _$422,729| $197,048) 
26%| $aa5g78| _$28177| $64,200 
0.4%|  $58,218| $66,308] _ $28,260) 
| gi0oa| —$aai7|_— $0 

1%] $7742] $7548] $0 
0.0%] $7061] $6,203|-$5 
oo%| _—$o| $0] $201,928) 


Legal Malpractice Missouri Experience 


Written Earned Incurred Loss 
Year Premium Premium Losses Ratio 


Member Pre-Paid Legal Plan 
Closed Claims 


